Company Profile

JPAis a regulatory body overseeing the operations of the ports of Pasir Gudang and Tanjung Pelepas in Gelang Patah.

As a regulatory body, the JPA has the following functions:

To ensure that port operations are conducted in accordance with the rules and regulations.

To control the tariffs imposed by port operators on all users of the ports.

To control of all development and landholding affairs, and ensuring port operators undertake any port development in accordance with the port master plan and national
development policy.

To set performance standards so as to ensure port operators provide efficient and effective services and facilities in accordance with international standards.

To maintain the security of the waters within the Johor Port limit, especially from the threat of piracy and smuggling.

To facilitate commerce by holding promotions on behalf of port operators through participation in exhibitions and trade visits.

JPA is also responsible for the issuance of licenses for services such as private jetties, support services, pilotage, in relation to port users and in relation to licensed
operators
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